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 We want to thank you for your response and help. Your technician came on time and did a great job and explained what he was doing and also explained to us the things we should be doing. Thanks again and we'll be sure to call again. 


Brad S in West Boylston

Service











We were so impressed with everybody with whom we dealt! They could have easily sold us an entirely new insert but instead are going to replace the blower motor in our fireplace. I would highly recommend Enchanted Fireplace to everybody!


Emily Z in Princeton

Installations
















SHOWROOM HOURS



 mon: CLOSEDtues: 10AM — 4PMwed: 10AM — 4PMthurs: 10AM — 4PMfri: 10AM — 4PMsat: 10AM — 4PM sun: CLOSED









SHOWROOM Location



 728 W Boylston St, Worcester, MA 01606
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 1-800-782-5500
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	Natural Gas and Propane direct vent inserts offer incredible radiant heat, and most come with blowers to circulate air through a heat exchanger. They will operate with a thermostat and can provide heat in the event of a power outage.  Gas inserts are generally the easiest to maintain and operate, while also providing an amazing amount of heat (more than you might expect!)
	Wood Inserts will turn your old, inefficient, and drafty wood burning fireplace into an effective, clean burning wood fireplace. Most come with blowers to circulate air through a heat exchanger, and you will get good heat from a wood insert with or without power.
	Pellet Inserts provide the effectiveness of a wood insert in a more convenient, easy to operate unit. They are excellent choices for homeowners that currently heat their home with oil or electricity and are looking to lower their heating costs, but can also make a great addition to any home looking for clean burning supplemental heat.
	Electric Inserts transform your wood fireplace into a usable space again, and provide beautiful views of dancing flames without the need for gas, wood or pellet. Electric inserts are generally viewed as decorative appliances, but will provide supplemental heat to small spaces.  If you are looking for a way to update your wood burning fireplace but additional heat isn’t top priority, an electric insert would be a good choice.
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	Natural Gas and Propane direct vent fireplaces offer incredible radiant heat, and most come with blowers to circulate air through a heat exchanger. They will operate with a thermostat and can provide heat in the event of a power outage.  Gas fireplaces are generally the easiest to maintain and operate.  There are a full range of heating capabilities with gas fireplaces, please discuss with your hearth design specialist which version would be right for you.
	Wood Fireplaces come in two styles, high efficient models (if big heat is what you are after) and decorative models (if you want a traditional wood burning experience but are not interested in using the appliance as a major heat source). Please discuss with your hearth design specialist which version would be right for you.
	Yes, you can have a pellet burning fireplace! Select models of pellet inserts can be installed as built in fireplaces, and can offer the effectiveness of a wood fireplace in a more convenient, easy to operate unit.
	Electric Fireplaces provide beautiful views of dancing flames without the need for gas, wood or pellet. Electric fireplaces are generally viewed as decorative appliances, but will provided supplemental heat to small spaces.  If you are looking for the ambiance of a fireplace but without the heat, an electric fireplace might be the best choice.
	Vapor Fireplaces are a new and exiting fireplace category that burn ethanol vapors to create a beautiful flame presentation with no smoke, smell, or ash. This type of fireplace would be a great option if venting the unit is problematic or can’t be done, as the vapor fireplaces do not require a vent to the outside.
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	Natural Gas and Propane direct vent stoves offer incredible radiant heat, and most come with blowers to circulate air through a heat exchanger. They will operate with a thermostat and can provide heat in the event of a power outage.  Gas stoves are generally the easiest to maintain and operate, while also providing an amazing amount of heat.
	Wood Stoves are extremely clean burning and efficient, and can provide great heat in the event of a power outage. Most have optional blowers to circulate room air, and some can provide heat for up to 24 hours between loads!
	Pellet Stoves provide the effectiveness of a wood stove in a more convenient, easy to operate unit.  They are excellent choices for homeowners that currently heat their home with oil or electricity and are looking to lower their heating costs, but can also make a great addition to any home looking for clean burning
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