
 
 
Our Annual Gas/LP Preventative Maintenance Service is the most thorough 
service available to keep your stove running at peak performance and Keep 
You Warm & Happy throughout the next heating season.   
 
Burning gas or propane creates an acidic sediment 
that that must be cleaned off periodically from the 
metal components in your stove or firebox.   
 
During the service, our technicians will follow the protocol 
specified by the manufacturer of your appliance for its 
annual maintenance, including: 

 We will respect your home. We use blankets to 
protect your hearth area while we clean your stove or 
insert. 

 We will thoroughly inspect for signs of wear: 
gaskets, seals, and electrical connections.   

 We will clean all metal components, including the 
pilot assembly and burner, in order to prevent 
corrosion from sediment. 

 We will refresh the ember bed. 

 We will clean the glass. 

 We will clean all exterior surfaces and hearth 
area. 

 We will fully test the system.  

 

While we are there, we will gladly answer your questions about the 
operation and maintenance of your stove. 

What our customers 
are saying:  

"I thought my gas 
insert looked great, 
but after the 
Enchanted 
Fireside service, 
the flame looked 
incredible - the fire 
was much more 
yellow, with bigger 
flames and a 
beautiful glowing 
ember bed.  I 
couldn't believe the 
difference."  J.D., 
West Boylston 


